REDACTED - FOR PUBLIC INSPECTION

CERTIFICATION OF Citizens Telephone Cooperative

Reporting Period January 1, 2016 — December 31, 2016

47 CFR 54.313(a)(10) — Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High Cost Recipients, Carrier
hereby certifies that the pricing of Carrier’s voice services is no more than two
standard deviations above the applicable national average urban rate for voice
service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end-user rate plus state
regulated fees of the surveyed incumbent LECs in urban areas is $49.51. This
was published in the FCC’s Public Notice, WC Docket No. 10-90, DA 17-167.
Carrier’'s voice services rates are less than two standard deviations in relation to

the applicable 2016 national average urban rate as established by the WCB.

| verify that the foregoing is true and correct. Executed on June 22, 2017.

\jl/‘//ur/l /QA[J'O/)?UL./ g

Tina Osborne, Billing Specialist

Citizens Telephone Cooperative

SAC 190225
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CERTIFICATION OF Citizens Telephone Cooperative

Reporting Period January 1 — December 31, 2016

47 CFR 54.313(g) — Broadband Services Rate Comparability

Pursuant to 47 CFR 54.313(g) for High-cost Recipients, Carrier hereby certifies that the pricing of
Carrier’s broadband services is no more than two standard deviations above the applicable national
average urban rates for broadband service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

The following table was published in the FCC’s Public Notice, WC Docket No. 10-90, DA 17-167,

released February, 2017. The table provides the 2017 benchmark for a number of different broadband

service offerings.

Download Upload Speed | Usage Allowance
Speed (Mbps) p ("}‘Ibpg B (GB) Benchmark
10 | 100 $76.47
10 I 130 $76.97
10 I 250 $77.37
10 I Unlimited £77.98
25 3 230 $89.92
25 3 Unlimited £50.53
23 5 230 $90.16
23 5 Unlimited £90.76

| verify that the foregoing is true and correct. Executed on June 28, 2017
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Greg Sapp
General Manager, Citizens Telephone Coopertive

SAC: 190225



REDACTED - FOR PUBLIC INSPECTION
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CERTIFICATION OF Citizens Telephone Cooperative

Reporting Period January 1 — December 31, 2016

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to §54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 28, 2017.

e by
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Greg Sapp
General Manager, Citizens Telephone Cooperative

SAC: 190225
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Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)

ATTACHMENT REDACTED IN ENTIRETY



